
Hotel 
What to expect: 
A hotel is required to supply accommodation and meals. You can know what to 
expect if you pay attention to star grading. Only the basics are available in one 
star hotel while a fie star hotel should supply all the luxuries e.g. luxury toiletries, 
bedding and linen, heated towel rails, bathroom robes and slippers, satellite TV 
and DVD player, a mini bar and 24 hour room service. A very wide variety of 
services and facilities are offered by hotels e.g. heated swimming pools jacuzzi’s, 
game rooms, sports facilities, nanny services, entertainment and laundry and 
porter services. A hotel with a higher star grading will offer more luxury services 
than a hotel with a lower grading. 
Is it suitable? 
You will find a hotel to suit every taste, be it a business journey or maybe a 
romantic getaway. If you want to relax and just enjoy the services offers by a 
hotel, this may be the option you need. 
What to ask? 
Find out whether the tariffs are per room or per person who is sharing. Find out if 
there are special tariffs for children and out of season tariffs. Enquire whether the 
room has a view and if it influences the price. Make sure whether the room has 
two single beds or one double bed. Find out if transport is available from the 
airport and which facilities are on offer e.g. nanny services, room services, 
laundry facilities, TV and satellite TV , bar fridge, personal safe and air 
conditioning. 
 


